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ACTION REQUIRED
In order for you to access Online Banking after November 15, 2020, we 

and email address). 
Outdated or incorrect contact information will prevent you from 
being able to access online banking services.     

To update your information in PCU ONLINE SERVICES:
Log in and go to the “Your Preferences” tab
Using the drop down, select “Contact Information”

Update your contact information. Please note: although the system 
says Home and Work, we really need your best contact numbers.  
Example:  husband’s number and wife’s number. Or cell and home. 

To update your email, look to the email box to the right of the contact 
information.
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OldEmail@gmail.com
NewEmail@gmail.com

NewEmail@gmail.com

ONLINE BANKING 
CONVERSION

ACTION REQUIRED

ONLINE USERS

In order for you to access Online Banking after November 15, 2020, we 

and email address). 
Outdated or incorrect contact information will prevent you from 
being able to access online banking services.     

To update your information in PCU ONLINE SERVICES:
Log in and go to the “Your Preferences” tab
Using the drop down, select “Contact Information”

Update your contact information. Please note: although the system 
says Home and Work, we really need your best contact numbers.  
Example:  husband’s number and wife’s number. Or cell and home. 

1
2

must have your current contact information on file phone number(s)


